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STONEX FINANCIAL INC. ANNUAL DISCLOSURES AND NOTICES (Continued)

CHANGES IN YOUR FINANCIAL SITUATION OR INVESTMENT OBJECTIVES

FINRA PUBLIC DISCLOSURE PROGRAM

.  You can 

MARGIN DISCLOSURE STATEMENT
(Applicable if you have opened a margin account)
This document is being provided to you to provide some basic facts about purchasing securities 
on margin and to alert you to the risks involved with trading securities in a margin account. 

provided upon opening your margin account. Consult your registered representative regarding 
any questions or concerns you may have with your margin account. 
When you purchase securities, you may pay for the securities in full or you may borrow part 

loan to you. If the securities in your account decline in value, so does the value of the collateral 

or sell securities or other assets in any of your accounts held with SFI, in order to maintain the 
required equity in the account. 
It is important that you fully understand the risks involved in using margin, whether trading 
securities on margin or using your margin account equity for other purposes. These risks 
include the following:
• You can lose more funds than you deposit in the margin account. A decline in the value of

funds to SFI to avoid the forced sale of those securities or other securities or assets in your
account(s).

• SFI can force the sale of securities or other assets in your account(s). If the equity in your
account falls below the maintenance margin requirements or higher “house” requirements,
SFI can sell the securities or other assets in any of your accounts held at SFI to cover the

sale.
• SFI can sell your securities or other assets without contacting you. Some investors

clients of margin calls, but they are not required to do so. However, even if SFI has contacted

without notice to you.
• You are not entitled to choose which securities or other assets in your account(s) are

loan, SFI has the right to decide which security to sell to protect its interests.
• SFI can increase its “house” maintenance margin requirements at any time and is not

immediately and may result in the issuance of a maintenance margin call. Failure to satisfy
the call may cause SFI to liquidate or sell securities in your account(s).

• You are not entitled to an extension of time on a margin call. While an extension of time in
order to meet margin requirements may be available to you under certain conditions, you do
not have a right to the extension.

SEC ORDER EXECUTION/ROUTING DISCLOSURES
The Securities and Exchange Commission requires broker-dealers to disclose to customers 

dealer receives. We are providing you the following details to assist you in better understanding 

SFI routes your equity orders to various market centers, typically wholesale market makers 

on a number of factors including the size of the order, the opportunity for price improvement 
at the market center, and the quality of order executions that SFI receives from such market 
centers. SFI regularly review its routing decisions, evaluates the market centers to which it 
routes orders, and tests trade executions, consistent with its obligation to seek to obtain best 
execution for your orders.
SEC Rule 605

data about the quality of its own trade executions. Each monthly report discloses execution 

https://public.s3.com/rule605/intl/.
SEC Rule 606
SEC Rule 606 requires all broker-dealers that route non-directed customer orders in equity 
securities on a held basis and non-directed customer orders in option securities to make 
publicly available quarterly reports (broken out for S&P 500 stocks, other NMS stocks, and 
options) that, among other things, identify for each category the following:
• The percentage of total customer orders that were non-directed orders and the percentages

of total non-directed orders that were market orders, limit orders, or other orders
• 

were routed for execution
• The percentage of total non-directed orders routed to the venue, and the percentages of

total non-directed market orders, non-directed marketable limit orders, non- directed non-
marketable limit orders, and non-directed other orders that were routed to the venue

• 
paid, and transaction rebates received, both as a dollar amount and on a per-share basis

• 

sharing relationship
https://public.s3.com/rule606/intl/. Consistent 

with SEC guidance, SFI provides this information for venues to which it routes 5% or more of 

destination to which your orders (for up to six months preceding your request) were routed for 
execution.  SFI will also provide you, upon request, with information regarding the handling of 
any “not held” orders you might place with SFI, consistent with the requirements of Rule 606(b)
(3).
Payment for Order Flow
SFI receives payment for routing certain orders in stocks to market centers.  The amount of 

Rule 606 public order-routing report for market centers to which SFI routes 5% or more of 

SFI receives payment for routing your options orders to designated broker-dealers or market 
centers for execution. The Firm receives compensation on a per contract basis. The source and 
amount of any compensation received in connection with your options transaction and any 

upon written request, within the statutorily applicable timeframe. In addition, the amount of 

order-routing reporting for options orders.

or sent via email to ComplianceRequests@stonex.com
information about transactions up to six months preceding your request.
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STONEX FINANCIAL INC. ANNUAL DISCLOSURES AND NOTICES (Continued)

FINRA RULE 5320 
FINRA Rule 5320 generally provides that a broker-dealer that accepts and holds an order in an 
equity security from its own customer or customer of another broker-dealer is prohibited from 
trading that security on the same side of the market for its own account at a price that would 

order up to the size and at the same or better price at which it traded for its own account. This 

Please note that consistent with the existing regulatory guidance, not-held orders are outside 
the scope of the rule. With respect to orders for institutional accounts, or for orders of 10,000 
shares or more that are greater than $100,000 in value, a broker-dealer is permitted to trade a 
security on the same side of the market for its own account at a price that would satisfy such 
customer order, provided that the broker-dealer has provided clear and comprehensive written 
disclosure to such customer at account opening and annually thereafter that (a) discloses 

provides the customer with a meaningful opportunity to opt in to the Rule 5320 protections 

by-order consent. Institutional clients may grant SFI consent permitting SFI to trade for its 
own account while handling their orders. Pursuant to Rule 5320 as described above, you may 
choose to withhold your consent and disallow SFI from trading alongside your orders.

your order. Rule 5320 permits these market makers to execute trades alongside your order on a 
principal basis at prices that would satisfy your orders without restriction.

FINRA RULE 5270 – PROHIBITION ON FRONT RUNNING CLIENT BLOCK 
TRANSACTIONS
The Financial Industry Regulatory Authority, Inc. (FINRA) and the various U.S. exchanges 
have had longstanding policies expressly prohibiting front running in equities stock and 
options products as well as principles of fair dealing generally governing market trading 
activities. Effective June 1, 2013, FINRA has expanded its policy on front running of client 

instruments” (e.g., swaps). In preparation for the implementation of this new FINRA policy 

handling of block transactions.
As a general matter, Rule 5270 prohibits a broker-dealer from trading for its own account while 
taking advantage of knowledge of an imminent client block transaction, and SFI employees 
are strictly prohibited from engaging in such activity. Rule 5270 recognizes certain exceptions 
to this general prohibition. Among the exceptions, the Rule does not preclude a broker-dealer 

block transaction. Consistent with this exception, you should be aware that SFI may engage 
in trading to hedge the risk of your block transaction using market data and other forms of 
permissible information that are available to us. This hedging activity may coincidentally 

As always, we will conduct this trading in a manner designed to limit market impact and 
consistent with our best execution obligations.  

of your own and will endeavor to afford you the highest quality of service.

EXTENDED HOURS TRADING DISCLOSURE
You should consider the following points before engaging in extended hours trading. “Extended 
hours trading” means trading outside of “regular trading hours.” “Regular trading hours” 

• Risk of Lower Liquidity. 

securities, and as a result, investors are more likely to pay or receive a competitive price
for securities purchased or sold. There may be lower liquidity in extended hours trading as
compared to regular trading hours. As a result, your order may only be partially executed,
or not at all.

• Risk of Higher Volatility. Volatility refers to the changes in price that securities undergo

There may be greater volatility in extended hours trading than in regular trading hours. As a 
result, your order may only be partially executed, or not at all, or you may receive an inferior 
price when engaging in extended hours trading than you would during regular trading 
hours.

• Risk of Changing Prices. The prices of securities traded in extended hours trading may not

morning. As a result, you may receive an inferior price when engaging in extended hours
trading than you would during regular trading hours.

• Risk of Unlinked Markets. 

prices in other concurrently operating extended hours trading systems dealing in the same
securities. Accordingly, you may receive an inferior price in one extended hours trading
system than you would in another extended hours trading system.

• Risk of News Announcements. Normally, issuers make news announcements that may

information is frequently announced outside of regular trading hours. In extended hours
trading, these announcements may occur during trading, and if combined with lower
liquidity and higher volatility, may cause an exaggerated and unsustainable effect on the
price of a security.

• Risk of Wider Spreads. The spread refers to the difference in price between what you

extended hours trading may result in wider than normal spreads for a particular security.
• Risk of Partial Executions. Orders placed during extended trading hours may be entered

through a participating ECN or exchange, which may be linked to other ECNs or exchanges.

An odd lot may not be represented in the displayed quote. This would occur in instances in
which an order has an execution leaving an odd lot. There are no execution guaranties for
an odd lot or the odd lot portion of a mixed lot portion of an order.

MARKET FRAGMENTATION
Investors should consider the following points regarding market structure and market 
fragmentation:

high-speed computers and communications links) appear to outweigh the advantages of a 
concentrated market structure.

There is a clear trade-off between concentrated and fragmented markets, as concentrated 
markets can potentially provide greater depth, higher certainty of order execution, and greater 
transparency in terms of pricing information.

transparency in security prices, and greater uncertainty of order execution.

CALLABLE SECURITIES PROCEDURE

that is a random process designed to allocate called securities on a fair and impartial basis. 
The lottery process is based on a mathematical formula to randomly select accounts for 

as accounts of associated persons of broker-dealers, are excluded until all client positions 
have been allocated. A favorable call occurs when the call price exceeds the current market 
price. If no price is available the call is presumed favorable. If a call is deemed unfavorable 

unfavorable call occurs when the call price is below the current market price. Additional details 
concerning the lottery process will be provided upon request. 
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ELECTRONIC FUNDS TRANSFER AND CASH MANAGEMENT PROGRAM DEBIT 
CARD 
The following information pertains to customers who hold a Visa debit card tied to their 

from us (Electronic Funds Transfers or EFTs).

Contact us immediately if you think your statement or transfer receipt is incorrect, or if you need 
more information about a particular transfer. We must hear from you within 60 calendar days 

us please provide:
• 
• A description of the error or of the EFT transfer you are unsure about, and why you believe

• The dollar amount of the suspected error.
If you notify us verbally, we may request that you submit your inquiry in writing within 10 
business days.  In addition, we may require additional documentation from you or action by you 
in order to investigate or resolve your inquiry. Please note that we are not responsible for any 
transfers of funds out of your account that are made in accordance with your instructions.  You 

We will determine whether an error occurred within 10 business days after we receive notice 
from you and will correct any error promptly.  If we need more time, however, we may take up 

account within 10 business days for the amount you think is in error, so that you will have the 
use of the money during the time it takes us to complete our investigation.  If we ask for your 
inquiry in writing and we do not receive it within 10 business days, we may not credit your 
account. 
Notwithstanding the foregoing, for errors involving new accounts, point-of-sale, or foreign-
initiated transactions, we may take up to 90 calendar days to investigate your inquiry.  For 
new accounts, we may take up to 20 business days to credit your account for the amount you 
think is in error. We will inform you of the results of our investigation within three business days 
after completing the investigation. If we decide there was no error, we will send you a written 
explanation.  You may ask for copies of the documents we used in our investigation.

SIPC

which provides protection for accounts up to $500,000 (including $250,000 for claims of cash) 

including the SIPC brochure, by contacting SIPC. They can be reached by visiting their website 
at www.sipc.org or by telephone, email, or regular mail:  Securities Investor Protection 

asksipc@sipc.org.

BUSINESS RESILIENCY DISCLOSURE

business disruption on its operations to provide resiliency of critical business functions.  Since 
the timing and impact of disasters and disruptions is unpredictable, the Company needs to be 

assuring customers prompt service.  With that in mind, the Company is providing you with this 
information about its business resiliency plan.  

applications and third parties required to perform the process, alternate processing strategies, 

the actions the company will take in the event of disruptions that can vary in terms of scope 

to various incidents and continue critical business processes. This includes incidents involving 

regarding staff unavailability, where staff members may be unable to work at their normal 
business location.

up critical functions, data and system applications including alternative manual procedures 

allow the company to continue its business operations and safeguard the interests of its 
clients. The Company expects to be able to meet its client obligations within the day. While 

during emergency incidents of varying scope, such potential incidents are unpredictable. The 

this document amends or changes any of the terms set forth in any agreements between the 
company and any of its customers.
For further information, please feel free to contact us at: business.resiliency@stonex.com.

MSRB CLIENT EDUCATION AND PROTECTION

www.msrb.org.  An investor brochure that 

QUESTIONS, INQUIRIES, COMPLAINTS

2 Perimeter Park South, Suite 100W 


